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, Aim: The aim of this study to examine the perceived mobbing levels, and to look into the relationship between mobbing
Department of Health Care and job satisfaction of nurses working in Turkey through a meta-analysis.

Management, Ondokuz Mayis

University, Samsun, Turkey Methods: This systematic review and meta-analysis is based on the Joanna Briggs Institute guidelines. A total of 850

studies on perceived mobbing levels, and 50 studies on the relationship between mobbing and job satisfaction were
retrieved from databases which are Ulusal Tez Merkezi, DergiPark, PubMed, EBSCO Host, and Web of Science. The articles
and dissertations were written in Turkish and English and published before December 31, 2018. The PRISMA statement
was used to report systematic review and meta-analysis.

Results: The perceived mobbing level was found to be 1.867, and a negative and medium-level relationship was observed
Mustafa KURNAZ between mobhing and job satisfaction in nurses who work in Turkey (r=-.510, p = .000).

Gillpembe 0GUZHAN Condlusions: The perceived mobbing level, according to the meta-analysis, were found to show that nurses are exposed
toa high degree of mobbing behavior in Turkey. The relationship between mobbing and job satisfaction showed a negative
and moderate correlation. In other words, as the mobbing level increases, the job satisfaction level decreases.
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Hemsirelerde Mobbing ve is Tatmini iliskisinin Meta Analiz Yontemiyle incelenmesi
OZET

Amag: Bu calismanin amaci, algilanan mobbing diizeylerini incelemek ve Tiirkiye'de calisan hemsirelerin mobbing ile i
tatmini arasindaki iliskiyi meta-analiz yontemiyle incelemektir.

Metot: Bu sistematik inceleme ve meta-analiz Joanna Briggs Institute yonergelerine dayanmaktadir. Ulusal Tez Merkezi,
DergiPark, PubMed, EBSCO Host ve Web of Science veri tabanlarindan algilanan mobbing diizeyleri ile ilgili toplam 850
calisma ve mobbing ile is doyumu arasindaki iliskiye yénelik 50 ¢alismaya ulagilmistir. Tiirkce ve ingilizce olarak yazilmig
olan ve 31 Aralik 2018 tarihinden 6nce yayimlanmis makale ve tezler calismaya dahil edilmistir. PRISMA ifadesi, sistematik
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arasinda negatif ve orta diizeyde bir iliski oldugu goriilmistiir (r =-.510, p =.000).
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Assessment of Mobbing and Job Satisfaction

egative factors such as bad management, gos-

sip, workplace conflicts experienced in the work-

place are an important problem for employees.
Nowadays, an employee spends most of his/her time in
the workplace and is in a business environment (1) with
his/her colleagues even more than with family members.
Therefore, a healthy, comfortable, and psychologically
comfortable work environment becomes more important
for the working individual (2). Many studies have shown
that mobbing in the workplace has a negative effect on
job satisfaction (2-7).

Leymann (8) defines mobbing as a “hostile and unethical
form of communication systematically implemented by
one or more people!”In order for negative behaviors to be
defined as mobbing, such behaviors must be repeated for
at least six months and at least once a week. In literature,
there are many definitions of mobbing. According to the
points that these definitions have in common, mobbing
is a repetitive and long-term negative behavior with a po-
wer imbalance between the chosen victim and the mob-
bing practitioner, leaving negative effects on the victim
(8-13).

Due to the nature of the health sector, long-term (someti-
mes without work opportunities), intense, and uncomfor-
table work environments create more occupational risks
than in other jobs (14). Although mobbing is an impor-
tant risk factor for all occupational groups, it is especially
common in the health sector (15-16). Due to the nature
of the health sector, long-term (sometimes working wit-
hout the opportunity to rest), intense and uncomfortab-
le working environment creates more occupational risks
than other jobs (14). Among the reasons for the high rate
of mobbing in health institutions are; Working conditions,
discrimination among patients, high number of patients,
salary, shifts, not being able to spare time for family and
friends in line with working conditions can be counted
(17). Within health sector, nurses are those who are most
exposed to mobbing (18). As a result of nurses working
in environments with high levels of mobbing, their stress
levels increase, their physical and psychological health fail
to function properly, and, consequently, they fail to fulfill
their responsibilities, their productivity decreases, and
institutional functioning deteriorates (19).

Job satisfaction is defined as an effective sensation that
develops based on an individual’s expectations, their per-
sonal characteristics, and the interaction between emplo-
yess (20). Low job satisfaction reduces the quality of work,

negatively influences the social, emotional, and physical
health of an employee, and causes the employee to be ali-
enated from the job (21).

As health workers contribute to the important issue of hu-
man life, employees need to do their jobs effectively and
efficiently. This depends on a high level of job satisfaction
of employees (22). According to Kavak (23) if employees
are mobbed, job satisfaction levels and the productivity
of employees decrease.

The aim of this study is to examine the perceived mob-
bing levels, and to look into the relationship between
mobbing and job satisfaction of nurses working in Turkey
through a meta-analysis.

In this research, the answers to the following questions
are sought:

1. What are the perceived mobbing levels of nurses who
work in Turkey?

2. What is the level of the relationship between mob-
bing and job satisfaction in nurses who work in

Turkey?

METHOD

Design

After gathering quantitative studies on perceived mob-
bing level and the relationship between mobbing and job
satisfaction, a coding method was developed to convert
categorical variables from appropriate studies to be inc-
luded in the study. The appropriate studies were selected
based on the subject of the research, the sample group,
the scale used and the availability of sufficient data. The
features to be coded had to have a property that would
affect the effect size. The studies included in the meta-
analysis had to be coded clearly and in detail (24). The
form that constituted the coding method consisted of
three sections:

« Study ID: This section contained the name(s),
number(s), and author(s) of the research; the year and
place of research; and the type of study.

«  Study Content: This section contained information
about the sample and the applied scale.

«  Study Data: In this section, perceived mobbing level
averages of the nurses, correlation values, and samp-
le numbers were included.
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The studies to be included in the study were also chec-  Inclusion and Exclusion Criterias
ked according to the “Systematic Screening and Research
Synthesis Checklist” prepared by the Joanna Briggs
Institute (25) and Preferred Reporting Items for Systematic
Reviews and Meta-Analyses (PRISMA) statement (see

Supplementary File 1). .

The criteria used for the studies included in the research
were as follows:

Criterion 1: Time interval: The study was conducted
between 1996 and 2018.
Since this is a meta-analysis study, ethics committee app-

roval was not required. «  Criterion 2: Source: Refereed/non-refereed journal ar-
ticles, master theses, and doctoral theses published in
Search Method selected databases.

The online databases of Ulusal Tez Merkezi, DergiPark,
PubMed, EBSCO Host, and Web of Science were searched. .
To acquire published studies thematic to perceived mob-
bing levels, and mobbing and job satisfaction, the search
included studies that were published before December
31,2018. See Table 1 and Table 2 for search strategies.

Criterion 3: Appropriate research method in the stu-
dies: In order to reach the influence quantity, it was
foreseen that the studies to be included should be
empirical studies and have branch, gender, and nurse
groups.

Table 1. Literature search strategy for general mobbing . Criterion 4: Sufficient numerical data in the studies:
perception Descriptive numerical data were needed to calculate
Database Search terms Number the influence quantity.
of Articles

Ulusal Tez Merkezi nurse* and mobbing* | 558 . o . . .

J The criteria identified for the studies not included in the

H * 1 *
DergiPark nurse* and mobbing 265 study were as follows:
PubMed nurse* and mobbing* | 15
H * H * . . .
Web of Science nurse” and mobbing* | 7 . Criterion 1: Congress presentations  and
EBSCO Host nurse* and mobbing* | 5 announcements.
Duplicates removed 15
Studies retained Iafte'f both 6 - Criterion 2: Data previously used in another study
review (YES articles . . .
{ ) (studies converted from a thesis to an article).

FINAL study selection (after 6
quality assessment) o ) . o .
*Signifies that any word beginning with this term would be included in the : Criterion 3: LaCk_mg in the statistical data reqUIred for
search the meta-analysis.
**The scope of the search for all databases, was 01.01.1996-31.12.2018

Table 2. Literature search strategy for relationship between mobbing and job satisfaction

Database Search terms Number of Articles
Ulusal Tez Merkezi nurse* and mobbing* and (job or work satifaction) 42
DergiPark nurse* and mobbing* and (job or work satifaction) 4
PubMed nurse* and mobbing* and (job or work satifaction) 2
Web of Science nurse* and mobbing* and (job or work satifaction) 2
EBSCO Host nurse* and mobbing* and (job or work satifaction) 0
Duplicates removed 2
Studies retained after both review (YES articles) 3
FINAL study selection (after quality assessment) 3
*Signifies that any word beginning with this term would be included in the search

**The scope of the search for all databases, was 01.01.1996-31.12.2018
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Search Selection and Outcomes

As a result of the systematic review, the electronic data-
bases yielded 850 publications for perceived mobbing
level and 50 publications for the relationship between
mobbing and job satisfaction. Figure 1 and Figure 2 il-
lustrate the search and extraction process. We manually
found duplications, thus reducing the search results to
839 publications for perceived mobbing level and 48 pub-
lications for the relationship between mobbing and job
satisfaction.

Records identified through
databases searching

850

Records after duplicates

removed
835
Records screened Records excluded
835 - 695

|

Full-text studies assessed
for eligibility

Full-text studies excluded,
with reason

140 134

l

Studies included in meta-
analysis

6

Figure 1. Number of studies to be included in general mobbing
perception analysis as a result of systematic screening

We then screened the titles and abstracts of all the records
and identified 40 articles that potentially associated with
perceived mobbing level and 14 articles that correlated
with mobbing and job satisfaction. Following reviewing
the articles, we included 6 out of the 40 publications for
perceived mobbing level and 3 out of 14 publications for
the relationship between mobbing and job satisfaction
(see Table 3 and Table 4 for further details).

Records identified through
databases searching

50

Records identified through
databases searching

48

|

Records identified through
databases searching

Records identified through
databases searching

48 34

|

Records identified through
databases searching

14

Records identified through
databases searching

1

l

Records identified through
databases searching

3

Figure 2. Number of studies to be included in the analysis of the
relationship between mobbing and job satisfaction as a result of
systematic screening
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Table 3. Study characteristics of general mobbing perception

Author(s) / . , . Reliability .
Year Study design Aim Subject Measures Cronbach Analysis
a
Alar Erkal Cross-Sectional To measure the level of mobbing perception 309 nurses | LIPT 0,9591 Correlation
(2012) and the relationship between the analysis,
organizational structure and the perception LSD Post Hoc test,
of mobbing. ANOVA test
Gil ve Cross-Sectional To measure the level of mobbing 103 nurses | LIPT 0,962 Correlation
Agiroz perception, relationship between mobbing analysis,
(2011) and organizational cynicism and its sub- Regression
dimensions and to contribute to the literature
with quantitative findings based on research.
Kilicaslan Cross-Sectional To measure the level of mobbing perception, | 117 nurses | LIPT NO Linear regression
ve Kaya relationships between mobbing and its sub-
(2017) dimensions and organizational cynicism and
to contribute to the findings of organizational
behavior literature.
Kovar Cross-Sectional To measure the level of mobbing perception, | 377 nurses | LIPT 0,960 Mann Whitney U
(2018) and determine the relationship between test,
mobbing behaviors and organizational Oneway ANOWA
culture. test,
Tukey HSD test,
Kruskal Wallis test
Correlation
analysis
Ozdemir Cross-Sectional To measure the level of mobbing perception, | 160 nurses | LIPT 0,951 T Test
(2014) and relationship between mobbing sub- Correlation
dimensions and job satisfaction. analysis
Talas Cross-Sectional To determine the relationship between 386 nurses | LIPT 0,94 Kologorov-
(2018) mobbing and job satisfaction of nurses. Minnesota 0,94 Smirnov
Job Regresyon
Satisfaction OneWay ANOWA
Scale Pearson
Correlation

Table 4. Study characteristics of relationship between mobbing and job satisfaction

Author(s) / . Reliability
Year Study design Aim Subject Measures Cronbach Analysis
a
Akbas, Cross-Sectional To reveal the importance of mobbing in 177 nurses | LIPT 0,927 Correlation
2009 working life and the relationship between Job 0,899 LSD Post Hoc
mobbing and job satisfaction. Satisfaction ANOVA
Scale'
Aydin Cross-Sectional To evaluate the effect of mobbing behaviors 301 nurses | Mobbing 0,92 Kruskal Wallis H
(2012) faced by nurses working at university hospital Scale? 0,84 Mann Whitney U
on job satisfaction and some variables (age, Minnesota Korelasyon
marital status, education level, seniority year, Job Regresyon
etc.). Satisfaction
Scale
Talas Cross-Sectional To determine the relationship between 386 nurses | LIPT 0,94 Kologorov-
(2018) mobbing and job satisfaction of nurses. Minnesota 0,94 Smirnov
Job Regresyon
Satisfaction OneWay ANOWA
Scale Pearson
Correlation

'James M.Comer, Karen A.Machleit and Rosemary Lagace, 1989
Dilek Yildirim and Aytolan Yildirim, 2008
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Quality Appraisal

All studies were screened for quality in accordance with
the published “Quality Assessment and Validity Tool for
Correlational Studies” (26). The research quality classified
as high (10-14), medium (5-9), or low (0-4) using this tool.
The tool consists of 13 questions and consists of a binary
answer form in the form of not met or met. 12 questions
are scored over 0 (= not met) and 1 (= met); 1 question is
scored over 0 (= not met) and 2 (= met). The total of 13
questions is 14 points. See Table 5.

Data Analysis

The data obtained was coded using the Comprehensive
Meta-Analysis Version 3 software program. The program
also was used to calculate the weighted mean and the
weighted mean correlation (R) of each article and disser-
tation. Pearson’s correlation coefficient (r) was used to
analyze effect size.

Random-effect models were selected on the basis of the
possible heterogeneity of the sample groups and metho-
dological characteristics of the included studies. Funnel
plots, Fail-Safe N tests, and the Begg and Mazumdar rank
correlation test were used to determine publication bias
(27).

RESULTS

Study Characteristics

Most of the studies included in this review were rated as
high quality, and cross-sectional design was used in all
studies. See Table 5 for a summary of the quality assess-
ment of the included studies. See Table 3 and Table 4 for
the details. All studies were executed in Turkey, were pub-
lished between 2009 and 2018, and had a quantitative
research design.

Six studies explored perceived mobbing levels (6-7,28-
31), and three studies searched out the correlation bet-
ween the mobbing and job satisfaction (2-3,7) of nurses.

Measurement Instruments for Mobbing

As the perceived mobbing levels were not compared with
any variables when analyzed, studies prepared with the
same scale were included in the research. The Leymann
Inventory of Psychological Terror (LIPT) questionnaire was
used in all studies to measure the perceived mobbing le-
vel. The LIPT is a scale that includes 45 intimidation beha-
viors. The frequency of mobbing was scored as 1 = daily, 2
= at least several times a week, 3 = several times a month,
4 = several times a year, and 5 = never. As the measured
value approaches 1, the mobbing level increases. All five
studies reported Cronbach’s a reliabilities of > 0.95. For
more information, please check Table 3.

Table 5. Summary of quality assessment

Akbas Alar Erkal Aydin GAL;:.?SS E:g‘zig Kovar Ozdemir Talas

(2009) (2012) (2012) (2011) (2017) (2018) (2014) (2018)
Prospectives studies 0 0 0 0 0 0 0 0
Probably sampling 1 1 1 1 1 1 1 1
Appropriate sample size 1 0 1 0 0 0 0 0
Sample drawn from more than one site 1 1 0 0 0 1 0 1
Anonymity protected 1 1 1 1 1 1 1 1
Response rate >60% 1 1 1 1 0 1 1 0
Reliable measure of outcome(s) 1 1 1 1 0 1 1 1
Valid measure of outcome(s) 1 1 1 1 1 1 1 1
Valid measure of mobbing 1 1 1 1 1 1 1 1
*Mobbing internal consistency 2 2 2 2 2 2 2 2
Theoretical framework used 1 1 1 1 1 1 1 1
Correlation analysis for multiple effects 1 1 1 1 1 1 1 1
Management of outliers addressed 1 1 1 1 1 1 1 1
Total score 13 12 12 1 9 12 1M 1
*Score 2 points
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Model Study name Statistics for each study Mean and 95% CI
Lowwer Upper
Mean limit limit
Alsr Erksl 2012 1,480 1403 1,517 O
Kowar 2018 1,680 1632 1,748 O
Gul & Agiroz 2011 2,182 2,041 2323 ]
Kilicaslan & Kays 2017 1,840 1500 1,780 O
Ozdemir 2014 1370 1254 1485 O
Talss 2016 2,850 2788 2825 [
Random 1,887 1,352 2,382 ?

400 2,00 000 200 400

Figure 3. Forest graph results of general mobbing perception |

Measurement Instruments for Mobbing and Job Satisfaction
Perceived mobbing levels was measured by the LIPT in
two studies (2,7) and by the Mobbing Scale in one study
(2). The Mobbing Scale was developed by Yildirrm and
Yildirim in 2008 (32). The scale consists of 33 items of six-
point Likert types. A score of 0.00 is rated as never met,
and 5.00 is rated as always encountered. If the score ob-
tained from the scale is between 0.00 and 0.25, it can be
said that the individual does not encounter mobbing be-
haviors. If it is 1 or more, the individual is seen as being
exposed to deliberate mobbing behavior.

Job satisfaction levels were measured by the Minnesota
Job Satisfaction Scale in two studies (3,7) and by the Job
Satisfaction Scale in one study (2).

The Minnesota Job Satisfaction Scale was developed in
1967 by Weiss, et al (33). The scale consists of 20 questi-
ons of five-point Likert types. Scores from the scale vary
between 20 and 100. On the five-point Likert-type scale,
the scores were evaluated as 1 = never satisfied, 2 = not
satisfied, 3 = undecided, 4 = satisfied, and 5 = very satisfi-
ed.When the total score approaches 100, it shows that job
satisfaction has increased.

The Job Satisfaction Scale was developed in 1989 by
Comer, Machleit, and Lagace (34). The scale consists of fi-
ve-point Likert types. On the five-point Likert-type scale,
the scores were evaluated as 5 = strongly agree, 4 = agree,
3 =undecided, 2 = disagree, and 1 = strongly disagree.

All studies reported Cronbach’s a reliabilities of > 0.92 for
mobbing, and of > 0.84 for job satisfaction. For more infor-
mation, please check Table 4.

Meta-Analysis of the Perceived Mobbing Level

All studies in the meta-analysis examined the perceived
mobbing level through the LIPT. The perceived mobbing
level was high in some studies (35-38), medium in one
(39), and low in some (18,40).

The meta-analysis showed that the perceived mobbing le-
vel was 1.867, which is high. Total population of the study
was 1.452, and the 95% Cl was 1.352-2.382. See Figure 3
for details.

The fail-safe number (FSN) value was 9068, which is higher
than the recommended tolerance (5k + 10, k = 10). The
funnel graph in Figure 5 is seen to have partial asymmetry
due to a lack of studies. Although standard error values
are good, there is partial symmetry. In this case, it can be
said that there is partial publication bias. According to the
results of the Begg and Mazumdar rank correlation test,
which is another test of publication bias, there is no such
bias (p =0.12983).

Meta-Analysis of the Correlation Between Mobbing and Job
Satisfaction

All studies in the meta-analysis examined the relationship
between the overall perceived mobbing and job satisfac-
tion. Some studies revealed that mobbing is related to job
satisfaction (5-6,41-42), whereas other studies reported
that mobbing and job satisfaction are not significantly
correlated (22,43).

The results showed that mobbing and job satisfaction
are significantly negatively correlated (r =-.510, p =.000).
Total population of the study was 864, and the 95% Cl was
between -.558 and -.458. See Figure 4 for details.

The FSN value was 204, which is higher than the recom-
mended tolerance. Therefore, the results were contempla-
ted as potent. The funnel graph in Figure 6 is symmetrical,
and there is concentration in the peak area of the graph.
This is proof that there is no publication bias.
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Maodel Study name Statistics for each study Correlatien and 85% CI

Lower Upper
Correlation limit limit
Talas 2016 0,480 0,552 0,358
Akbas 2009 0,480 0,585 0,369
Aydin 2012 0,857 0,630 0,474
Random 0,510 0,558 0,458

1,00 -050 0,00 050 1,00

Figure 4. Forest graph results of relationship between mobbing and
job satisfaction

Funnel Plot of Standard Error by Mean
0,00

0,05

Standard Error

-3 -2 -1 0 1 2 3

Mean

Figure 5. Funnel plot publication bias test of general mobbing

perception

Funnel Plot of Standard Error by Fisher's Z
0,00

0,05 o

0,10

Standard Error

2,0 15 4,0 05 0,0 0,5 1,0 1,5 20

Fisher's Z

Figure 6. Funnel plot publication bias test of relationship between

mobbing and job satisfaction

DISCUSSION

When the literature is examined, there is a limited number
of meta-analysis studies on mobbing. However, in the lite-
rature, no meta-analysis study on mobbing, mobbing di-
mensions, and job satisfaction of nurses has been found.

In this study, perceived mobbing levels, and the relations-
hip between the job satisfaction and mobbing of nurses
who work in Turkey, have been examined. Six studies
have been added to the perceived mobbing level analysis
of nurses, and the number of samples has reached 1,452.
Four of them were prepared as master’s theses and two
of them were prepared as articles. Alar Erkal (28), Kovar
(31), Kilicaslan and Kaya (30), and Ozdemir (6) found, in
their studies with 309, 377, 117, and 160 nurses, respecti-
vely, that the perceived mobbing level of the nurses was
between 1.00 and 1.99. This shows that nurses had experi-
enced high levels of mobbing during the last year. In the-
ir studies, GUl and Agirdz (29) with 103 nurses and Talas
(7) with 386 nurses found the perceived mobbing level
of nurses to be between 2.00 and 2.99. Although not as
much as the other studies included in the analysis, the re-
sults of these studies also indicate that nurses are exposed
to high levels of mobbing. As a result of the meta-analysis,
the perceived mobbing level of nurses was calculated as
1.867 (p = 0.000). So, we can say that nurses encounter
very high levels of mobbing in Turkey.

Topa and Moriano (44) measured the mobbing levels of
388 nurses with the Negative Behavior Scale prepared
by Einarsen and Raknes in 1997. As a result of the study,
the mobbing average of nurses was calculated as 1.51.
According to the Negative Behavior Scale, this ratio shows
that nurses are almost never exposed to mobbing, but it is
reported that 75% of nurses have been exposed to mob-
bing behavior by their colleagues in the last 6 months.
Aydin (3) measured the mobbing levels of nurses with the
Mobbing Scale developed by Yildirim and Yildirim in 2008
on 301 nurses working in a university hospital in Istanbul.
As a result of the study, the average mobbing level of the
nurses was calculated as 0.947. According the scale used,
if this value is less than 1, it shows that nurses are not de-
liberately exposed to mobbing. According to the study by
Aydin (3), nurses are exposed to mobbing behaviors to a
serious extent, if not intentionally.

Qunie (45) aimed to measure mobbing levels by using
the Hospital Anxiety and Depression Scale prepared by
Zigmond and Snaith in 1983 on 1,100 health care wor-
kers (396 nurses) in the UK. It was shown that 44% of the
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nurses were exposed to mobbing behaviors, and nurses
were exposed to more mobbing behaviors than other he-
alth care workers (mobbing average of nurses = 2.2, mob-
bing average of other health care workers = 1.5).

Yildinm and Yildirnm (46) observed that 86.5% of nurses
were exposed to mobbing behaviors, and Yildirnm (47) ob-
served that 21% of nurses had been exposed to mobbing
behaviors in the last year. Pinar, et al (48) calculated the
mobbing exposure of health care workers as 15% in their
study on 12,944 health care workers (4,343 nurses). As a
result of their meta-analysis, Dalvand et al (49) found that
the mobbing rate of 5,639 nurses in Iran was 28%.

In their studies, Talas (7) with 386 nurses, Akbas (2) with
177 nurses, Aydin (3) with 301 nurses, Goris et al (50) with
446 nurses, Aiken et al (51) with 84 nurses, Ozdemir (6)
with 160 nurses, Gokdemir (5) with 277 nurses, and Quine
(45) with 1,100 health workers (396 nurses) found a ne-
gative correlation between job satisfaction and mobbing.
So, there is an inverse relationship between mobbing and
job satisfaction. As one increases, the other decreases.
No scale limitation was applied when examining the re-
lationship between mobbing and job satisfaction. Three
studies were added to this analysis, and the number of
samples reached 864. As a result of the analysis, the corre-
lation value of the relationship between mobbing and job
satisfaction was calculated as -.510 (p =.000). As mobbing
levels of nurses in Turkey increase, job satisfaction levels
decrease.

In the literature, the perceived mobbing levels that nurses
are exposed to varies. In line with the studies included in
the meta-analysis research, it was determined that nurses
are exposed to high levels of mobbing in Turkey. A nega-
tive relationship was observed in all studies in the field of
job satisfaction and mobbing. In this study, this relations-
hip was found to be negative, in parallel with the other
results.

CONCLUSION

The perceived mobbing level, according to the meta-
analysis, were found to show that nurses are exposed to
a high degree of mobbing behavior in Turkey. The rela-
tionship between mobbing and job satisfaction showed
a negative and moderate correlation. In other words, as
the mobbing level increases, the job satisfaction level
decreases.

Since individuals spend about one-third of their lives wor-
king in the workplace, satisfaction from work will increase
the quality of the individual in his or her working life and
therefore the level of satisfaction he or she will feel from
his or her social life. The negative consequences of the ne-
gative relationship between mobbing and job satisfaction
affect not only the individual’s social life but also many va-
riables such as the success, performance, and profit ratio
of the organization. For this reason, managers are expec-
ted to take care to keep the job satisfaction levels of their
employees high. It is necessary to identify the employees
who have problems by the managers, to guide them and
create a fair and friendly working environment.

Limitations

This study has several limitations. Nurses who are only
working in Turkey were included in this study. Studies
published in Turkish and English were used.
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